JOB TITLE

SUBWAY BUSINESS/FIELD CONSULTANT

JOB SUMMARY
The role of a Subway Field Consultant will require the successful candidate to provide operational
support to Subway restaurants in Trinidad & Tobago and franchisee support in specific Caribbean
islands. This will include assisting with franchise sales and restaurant development, franchisee support
and staff training, analysis of new business opportunities, restaurant evaluations and the provision of
general operational guidance and support to store operators.
KEY RESPONSIBILITIES







To utilize knowledge in promoting and developing the culture, values and mission of the
organization
To thoroughly and accurately complete monthly store evaluations and weekly updates as per
prescribed guidelines
To enforce prescribed high standards in all areas of restaurant operations including food quality,
customer service, restaurant and equipment maintenance and store advertising
To contribute to the opening of new stores and conducts training as per prescribed guidelines
To support and guide franchisees to optimize sales and profitability, to assists with achieving
operational goals and to provide corrective feedback as necessary
To assists the Development Agent and Subway International to achieve the development
objectives for the region

MINIMUM QUALIFICATIONS
 A Bachelor’s Degree in Business Management or a related discipline
 2-5 years working experience in a quick service restaurant environment
 The ability to think logically and negotiate effectively at a senior level
 A willingness to travel 1-3 weeks per month as foreign development and international
commitments dictate
 Knowledge of French
 Well developed computer skills and proficiency with commonly used business software packages
 Must possess qualities of self motivation and the ability to multi-task effectively
 The ability and the willingness to operate in a dynamic and fast paced team oriented environment
 Strong analytical, time management, written, verbal and organizational skills

We offer an attractive remuneration package, commensurate with the qualifications and experience of the
applicant. This package will reflect the successful applicant’s status as an important part of the world’s
most vibrant, dynamic and fastest growing restaurant brand.

